
How often a month do you visit the centre (Pre Covid 19) 
    

Less than a month 1   
2-5 Times 6   

Over 5 times 10   

    
 

     

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    

    
We asked between 15-20 Elderly who use the centre how often they visit.  
The results above show that out of 17 most people used the centre more than 5 times a week. 
 
 
 

                   

How would you rate the following between 1-5(1 is poor and 5 is good)       

                   
Food 3 4 4 3 4 n/a 4 4 3 3 3 4 4 4 3 4   
Cleaning 3 3 4 3 4 3 3 4 3 3 3 4 4 4 3 4   
Office Staff 4 5 5 5 5 5 5 5 5 5 4 5 4 5 4 5   

                   
Averages                   

                   
Food 4                  
Cleaning 3                  
Office Staff 5                  
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We asked between 15-20 elderly to rate between 1-5 (1 being poor and 5 being good) the food, cleaning and 
Office staff.  
 
The average shows that they rated the food at the centre a 4, the cleaning at the centre a 3 and the office  
Staff a 5. 

 
           
Do you think the price of the food is right?       
           
Yes 16          
No 0          
 

            

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           
We asked between 15-20 elderly if they thought the price of the food was right at the centre. All 16 said yes. 
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What do you think the price of the food should 
be? 
          
Free 0         
£1-£3 0         
£3-£5 15         
£5-£6 1         
£6 and over 0         
 

           

          

          

          

          

          

          

          

          

          

          

          

          

          

          
          
We asked between 15-20 elderly what they think the price of food should be at the centre.   
15 People said they would be happy to pay between £3-£5 and one person said between £5-£6. 

 

Apart from Luncheon Club do you use any other sevices?    

          
Yes 3         
No 13         

          
 
 

          

          

          

          

          

          

          

          

          

          

          

          

          

          

          

Free

£1-£3

£3-£5

£5-£6

£6 and over

0

2

4

6

8

10

12

14

Yes No

Series1



We asked between 15-20 elderly if they used any other services apart from the luncheon club.  

13 people said no and 3 people said yes. 
Advice service was the other service used. 
 

         

Are you interested in any trips we may organise?   

         
Yes 14        
No 2        

         
 

          

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         
We asked 15-20 elderly if may be interested in any trips we may organise at TCCA.   
14 people said they would be interested and 2 people weren’t. 
 

Is there any other services you 
would like to add?       

           
Turkish Film Cinema         
Exercise Classes          
Yoga Classes          
Advice service          

           
Our elderly were interested in the above when asked if we could introduce any other services to TCCA.  

 

Where would you like to go?       

          
France          
Abroad          
Scotland          
Wales          
Bognor Regis         
Beach          

          
The elderly gave some ideas on where they would like to go is any trips were planned at TCCA. 
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Any other points you would like to 
raise?     

         
No 16        
yes 0        
 

          

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         
No other points wanted to be raised when we asked the elderly.   
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